
service at the
touch of a 

button 

                              CST’s
An effective solution to communication 

problems within service industries



ServiceCall is the family name for our range 

of ‘call’ products including:

• ConferenceCall    • ButlerCall

• TableCall

Positioned unobtrusively on a table or fitted to a wall, 

ServiceCall is a unique dedicated communication 

system designed for service industries/sectors.

At the touch of a button, ServiceCall transmits a 

signal to a staff pager who are able to respond 

immediately.

The pagers can be set to either vibrate or tone alert 

and can display the room or area that requires service.

Overall service levels will be improved by decreasing 

response times which increases customer satisfaction.

By reducing response times, major hospitality 

organisations have found ServiceCall an invaluable 

aid in winning customer loyalty.

ServiceCall would benefit:
• Restaurants

• Hotel Conference Rooms

• Executive Dining Rooms

• Health & Fitness Clubs

• Retail Stores

• Casinos

• Banks

• Nightclubs

• Bowling Alleys

• Crown Court Jury Rooms

• Government Offices

• Local Authority Offices

Used in restaurants or locations offering food service.  

Typically a TableCall button is placed on restaurant 

or bar tables and has two buttons, one to call the 

waiting staff and one to call for your bill. This will allow 

customers to instantly call waiting staff when service

is required resulting in dramatic increases in

spend-per-head.

Alternatively, multiple buttons are available, with separate 

buttons to call for food, drink, the bill or another service.

When customers push a button, the relevant member 

of staff’s pager is alerted and a message shows where 

the customer is and what service they require.

TableCall can be personalised with customer logos 

and menu or promo holders for advertising.

Being wireless, the system is unobtrusive to install and 

running costs are minimal.

…service at the touch of a button

the instant-service wireless call system








