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CST’'s Steward
Respond instantly to your Stewards requests




The StewardCall wireless buttons from CST provide
a unique on-site messaging solution ideal for
stadium, arena and other sporting event venues.

At a crowded sport event, the difference between seconds
and minutes can diffuse a dangerous situation or even save
a life. Immediate response with Supervisor, Emergency
Medical Assistance, Evacuation Sguads or cleaners
throughout the arena is essential to protect the public and
your business. The StewardCall system puts immediate
communication in the palm of your hand.

With C8T'’s StewardCall transmitters, you can give every
section steward instant and discreet access to surmmon key
personnel. The system delivers greater responsiveness with
stadium-wide coverage.

At the heart of the system is CST's Genesis software
package. This logs all the calls and gives the contral room
instant knowledge of every situation, keeping you informed
about what's going on and where, throughout the stadium,
before, during and after the game. It also allows staff to
access the system, via PC terminals based around the
venue, to send messages to any individual or groups

with pagers.

The log is an important benefit, not only for management
data but also for due diligence - it can show exactly when
an emergency happened!

...control at the touch of a button

StewardCall’

StewardCall is your solution to...

* Decreasing Radio Traffic

* Instant messaging including group paging

« Directing staff to specific areas immediately
* Reducing delays in response time

» Ensuring a secure stadium environment

* Management reporting for operational analysis

Alphanumeric Pagers

* Easy to read alphanumeric text
* Available in 2, 4 or 8-line display
* Rugged and reliable design

* Silent vibration or tone alerts

* Low battery indicator

* User 'switch-off' disable feature

* Bright backlight display

* Robust belt / pocket clip

Easy to replace batteries



Paging Software Main Screen Message Pop-up screen will give

allows communications to be control room staff confirmation of
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Sent message log records Message reporting allows you
every message sent and to run management reports
request for assistance for analysis

Genesis Software Interface Modules
Task Module Manager - Creates a closed cycle workflow
for all tasks and maintenance activities.

LAN Paging - Send alphanumeric messages from any
networked computer.

PABX Telephone Paging - Unlimited pre-defined
alphanumeric messages to individual pagers or groups via
the PABX.

Contact Closure Alarms - Monitors alarm contacts for
closure and alert.

Serial Alarms - Monitors control panel text strings and
sends out messages from subsidiary systems, e.g. Fire
Panel, Security System, Building Management System, with
specific data.

Wireless Lone Worker - Supervised Wireless Personal
Attack Pendants for Lone Workers.

Wireless Security Devices - Supervised Door Break,
Glass Break, Smoke Detector and PIR Sensors.

Email Alerts - Alerts you to email subject for systems
monitoring.

DECT Text Messaging - Text messaging to DECT
cordless handsets.

SMS and Wide Area Paging - Dials up to a GSM or Wide
Area Paging server to send out SMS messages.

Web Browser - Send messages to pagers with web
browser module over LAN, WAN & intranet.

Systems - Compatible with IEG.O, Firefox, Mozilla,
Opera etc.

Software Requirements

Windows 2000/XP operating system
Pentium Ill Ghz or higher processor

256mb RAM (recommended)

150mb HDD Space

One COM port (9 pin DB serial port) or USB
per module interface

Network Capability (if LAN client requested)

Call-Systems Technology



StewardCall’

“The beauty of the system is that it gives all 700
of our stewards a simple, cost-effective, fast way to
communicate, it keeps us firmly in the know.”

Arsenal Emirates Stadium Manager, John Beattie, is a fan of StewardcCall

Capabilities: StewardCall is an ideal solution for:

CST UHF transmitters offer 2 watts of power to provide Stadiums

complete Stadium-wide coverage. Arenas

2-button or 4-button transmitters can be programmed with
a variety of messages for custom implementation.

Conference Centres
Exhibition Centres
Each StewardCall unit can signal a single person or a 4 e

; Auditoriums

group of people with the touch of only one key.

Available 868MHz signal repeaters to expand coverage to Concert Venues

StewardCall transmitters. Race Courses

Motor Sport Venues

Do you want to find out more about how StewardCall
can help you to provide increased safety at your
sporting events? Contact us on:

Cail-Systems Technology ‘ 0800 389 5642

] sales@call-systems.com

JEj www.call-systems.com

www.call-systems.com





