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What CST offer

Call Systems Technology supports over 15,000 customers and are securely
established in the European marketplace as leading providers of On-Site
Communications and Hospitality Software.

Our mission is to listen and understand your on site communication
requirements. Whether you are looking for on-site paging systems, voice
communications, alarm and security monitoring or lone worker devices,
CST has the on-site communication solution for you.

The UK’s No.1 Wireless Communications

provider for:

= Software Messaging

» Paging

w DECT & IP DECT

= Two Way Radios

» Conference & Meeting Room Call Buttons
» Loneworker & Staff Attack

» Cordless Communication

= Alarm Location

= Building Alarms

CST deliver experience and
quality communications in:

= Two-way Speech

= Alarm messaging

= Lone worker protection

= Remote Machine Monitoring
= Telephone paging

= Alarm interfaces

= Wireless Call Buttons

Genesis™ is an ideal solution for:

= Hotel & Conferences All Genesis™ solutions can be

= Education establishments . .
@ Restavirants and Casinos standalone or fully integrated with 3rd

w Healthcare Authorities & Hospitals party alarm systems.

= Sports and Leisure Sites .
a Corporate organizations CST guarantees a solution to meet

= Retail outlets both your needs and your budget.

For further information visit www.call-systems.com
For further information call 0800 389 5642



How Genesis™ Solutions can

HELP you & your business?

Genesis™: the complete, cost effective,
integrated communication’s solution:

= Enhanced communications
= Improved staff and customer safety
= Increased control

| Stay Connected
Effective cordless communications deliver a more effective business
Genesis™ enables your staff to stay in touch wherever they are and whatever
they are doing, regardless of what communications device they carry, When
work patterns or requirements change, Genesis™ has the flexibility to match.
Whether it’s one-to-one, group messaging, conference calls or lone-worker
protection, the system delivers the most feature-rich solution on the market.

Genesis™ portfolio of communication devices include a range of cordless
handsets and pagers to meet your needs of voice, data or alarms.

Genesis offers an integrated cordless commutation solution linking PBX
systems, Building Alarms and Alarm Location.

Effective, fast communications enable staff to respond more quickly,
making your organisation more efficient and productive.

Stay Safe

A new level of protection for your staff, your customers and your organisation

Protecting staff and clients are key issues for every organisation. By integrating all alarms into one system, and ensuring
that staff can always be in contact, Genesis takes staff and client protection to a new level. For example, Genesis™ can
automatically alert relevant staff to emergencies, such as fire or mechanical breakdown, and warn security personnel about
issues such as unauthorised access.

Genesis™ also protects lone workers, night workers and those in hazardous environments. It can integrate with personal alarms,
offer position location and alert monitoring staff in case of emergencies such as assault or non-movement. By delivering an extra
level of protection, Genesis™ gives at-risk staff the confidence to do their job effectively.

| Stay in Control
Seamless, integrated communications that keep you in contro/ of your organisation
Genesis™ manages messaging from your equipment, controls and staff. As systems become more sophisticated, the data they
supply needs constant monitoring. Genesis™ will monitor ail types of equipment and processes — alarms, safety, security, controls,
environment - and will automatically contactrelevant staff, on a ‘need to know' basis, the instant they are required. For example,
if a refrigerator overheats, Genesis™ sends a message to pagers, handsets or mobiles carried by maintenance staff.

Genesis™ automates many facilities management 'mission critical' tasks. Regular reminders can be scheduled automatically
too. It creates a log of all traffic so management can see exactly what messages have been sent and the response times. [ts
wireless technology is compatible with all leading control and data transfer systems, integrating seamlessly with a huge range
of third party products.

The complete, cost effective, integrated communications solution




CST & Solutions

| Genesis™ Software Messaging
Genesis™ is a PC based alphanumeric paging system compatible with all Windows® based
operating systems. It allows users to send messages to on-site pagers, DECT handsets, private
mobile phones and from any PC on your network. The Genesis™ system can support over 30,000
Contacts and Groups with a high level of security and reliability. Extensively used in hospitality and
industrial applications, Genesis will also altow you to interface to any third party device you have
onsite, giving you a total communication solution.

| Genesis™ Paging
Advanced Alphanumeric Paging
Our pagers offer instant, reliable communication across a wide range of sectors and Industries
from Hospitality to Healthcare. If instant messaging is vital to your business, we have the solution
to suit your operations and budget. We can offer pagers to interface with doors, alarms and
other systems employed within your business. Messages are sent instantly and discreetly to
groups or individuals.

| DECT & IP DECT
Extensively used in the Hospitality industry, Genesis™ DECT has proven to be of benefit to many
other sectors Including Retall, Industrial, Education, Logistics and Healthcare. This highly effective
system brings together the functionality of text and data messaging, full two-way speech
communication and mobile telephony into one integrated communication platform. With the
added benefit of FREE internal calls and the ability to make and receive external calls, the versatility
and reliability of DECT technology makes it ideal for use in any environment.

| Loneworker & Staff Attack
With the superior range and reliability offered by CST's Wireless pendants, there is no limit to the
applications that can benefit from these products. Worn on a necklace, belt clip, wristband, or
mounted in a fixed location, these pendants can be adapted to a wide range of installations. Water-
resistant models are also available. They are available with single-or double-button activation with
alarm location.

| Genesis™ GSM
Genesis™ GSM enables the creation of an effective private and secure GSM Mobile Phone Network
which can be used as an alternative to the National Mobile Networks, on-site on-site telephony and
Standard DECT applications. Genesis™ GSM enables mobile phones to become an extension of the
company's PBX when used on-site, with no call costs. Genesis™ GSM, mobile phones can be used
to make outgoing calls for the same cost as calling from an internal telephone extension. Staff can
call colleagues between sites over the corporate IP network without incurring any call costs.

| Conference & Meeting Room Buttons
Flexible and discreet, service teams are free to multi-task safe in the knowledge they will be alerted
instantly to the specific location calling and the service required. Positioned unobtrusively on a table
or fitted to a wall, ServiceCall™ is a unique dedicated communication system designed for the service
industry. At the touch of a button, ServiceCall™ will improve response times and staff efficiency
with increased customer satisfaction.

For further information visit www.call-systems.com
For further information call 0800 389 5642




Genesis” Schematic
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For further information visit www.call-systems.com
For further information call 0800 389 5642



Who are we?
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Call-Systems Technology Ltd

Call-Systems Technology is based in London, UK and is a communications
partner to over 15,000 system users, from independent hospitality and leisure
venues to global retail and manufacturing companies. International sales and
marketing operations are co-ordinated via a network of approved European
and Middle East dealers including Ireland, France, Germany, Norway, Denmark,
Spain and Dubai. Global partnerships include JTECH Asia/Australia, JTECH
Latin America and JTECH USA, recently acquired by the global EPOS provider
Micros.

Security-Systems 7echnology Ltd

SSTis one of the UK's foremost security system suppliers and is 2 market leader
in technological innovation. SST can provide expert advice and analysis of your
complete security requirements to produce a bespoke solution tailored to
your location and budget. We are pioneers of cutting edge products, such as
ourVirtual Turnstile®, as well as experts in the provision of CCTV, access contro,
video analytics and radio frequency identification (RFID).

Call-Systems Technology has now launched the ConnectSmart system by QSR
Automations® in the UK as their Strategic Distributor.

For over a decade, QSR Automations® has helped thousands of hospitality
businesses of all sizes and concepts around the world - including table service,
quiick service, fast casual, deli, bar, concession, pizza, delivery, multi-concept,
and other unique environments - to effectively enhance productivity and profit.

= ConnectSmart Solutions

= Online Reservations and web call ahead seating
= Seating and waiting list management

m Kitchen Automation Screens

= Graphical Kitchen Automation Screens
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For further information visit www.call-systems.com






